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New Therapist Matching Mobile Experience

- Help us match you with the right
= therapist! We'll bagin with some
basic guestions.

| X

What type of therapy are you
looking for today?

Individual

Family

)

Find Care

aest matches your needs, insert the

=king care.

Enter Your Age

35|

Prefer not to answer

What gender do you identify
with?

Some therapists specialize in specitic genders. Ta find a
therapist whao

thie gender identity for the perse

Female

Non-binary

Self-describe

Prefer not to answer

)

T
Find Care

2:41

Why are you seeking
therapy?

(Select up to 4)

Feeling sad, lonely, or numb

Feeling anxious, stressed,
overwhelmed, or worried

Wanting to change or stop a
behavior

Having trouble dealing with
something from my past

See more options v

Skip this question

]

Tr

Find Care

Available on myCigna mobile app in the guided outpatient behavioral and EAP provider search experience, effective 5/30/2023

What best describes your
need today?

omeone to talk to (therapist)

Someone who can prescribe or refill a
medication (psychiatrist)

I'm naot sure

0,

Find Care
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New Therapist Matching Experience

Thank you for taking the assessment!

How would you like to receive

5 What provider gender would I'm most comfortable with a S nmui a1t 0 your pesk
care?

g . . matched therapists......
MDLIVE forcigna .+ O you be most comfortable provider whoiis... ;
with? ot ol o
[Select all that apply)
Virtually only

[Select all that apply)
Try app-based therapy
Younger than me
Therapists and psychiatrists can treat non-emergency
conditions such as anxiety, depression, stress, relationship
issues, and more.

View details Around my age

See more app-based therapy options -

In-person only

H}'i}rid (option to recelve care in person
or virtually)

Older than me
MNan-binary

r 3 Mo preference
% | No preference
“\
!
Find a local therapist who offers

virtual counseling

Continue with questionnaire

0, @ @ 0,
Find Care Find Care =
Find Cara Find Care

No preference
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New Therap

Your Best Match a

© Therapy at nocost toyou. (i)

WE'VE FOUND 3 BEST MATCHES FOR YOU (@

Dr Emily Walker

87% patients recommended 20 REVIEWS

| VIEW PROFILE

l Er Welket bes fiteon donr
EAP b 4
Therapy at no cost to you
Includ
Employee Assistance Program (EAP).

provides a limited number of therapy sessions at
t to you, Ps 5 icas and

Get an EAP code

Learn more

cigna

Get a code to bring to your
counselor

for managing and resolving them

To visit a counselor, you'll need to get a code to
give to your provider at your visit. Complete the
form below to request an authorization code,

Each pel SE B visits per issue, per
plan

Al fields are required unless marked as optional.

Recipient Information
Who's this reguest for?
Select.

First Name

Last Name

Confidential, unpublished pr

wll ¥ -

Get a code to bring to your
counselor

Therapy at no cost to you.

Thank you, H : r EAP authorizatio
can call your network counselor to schedule /E FOUND 2 2EST CHES

your visit.

BEST MATCH

#1of3
EAP Code: 1769822640

Start date: mmfddfyyyy

End date: ] Dr Emily Walker

97% patients recommended - 20

Description:
VIEW PROFILE

Mumber of visits approved:

Don't forget to record your EAP authorization
code: You'll need to bring this code to your EAP
network couns: 'OuU can access network
es of patients

% of patients ar

o of patients experien
" ACCEPTING NEW PATIENTS
v AVAILABLE WITHIN &

" VIRTUAL COUNSELING

Find Care

e and distribution limited solely to a

ist Matching Experience

FOR YOU (D)

W Therapy at no cost to you.

WE'VE FOUND 3 BEST MATCHES FOR You (@

]

Find Care

What is Best Match?

What is Best Match?

At Cigna, we work to help you find the care
that is right for you. Our Best Match Provider
Matching service highlights network
providers who meet certain quality measures
and who have high patient satisfaction from
verified reviews when applicable. Best Match
providers are identified based on the
following qualifying criteria:

B High Patient Satisfaction

Cigna solicits reviews from patients
once a valid claim for benefits is
received from the provider. This
means that our reviews are from
actual patients who saw the provider

Best Match providers are among the
most frequently reviewed and have
high satisfaction rates

Sub-Specialization

or specialties where sub-
specializations are available, the Best
Match Provider Matching service
highlights network providers who
demonstrate evidence of practice in
that specialty area
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New Therapist Matching Experience

m Therapy at no cost to you. @

SORT & FILTER 5 View Map w

WE'VE FOUND 4 BEST MATCHES FOR YOU (O

Best Match #1 of 4

Dr Emily Walker
97% patients recommended

« ACCEPTING NEW PATIENTS

VIEW PROFILE

Best Match #2 of 4

Joe Doe, MS-HRM
92% patients recommended

' AVAILABLE WITHIN 5 DAYS

VIEW PROFILE

Best Match #3 of 4

—

@

Find Care

cigna

healthcare

23 REVIEWS

+1

rm Therapy at no cost toyou. (3)

SORT & FILTER = View Map n

WE'VE FOUND 3 BEST MATCHES FOR YOU ®

Best Match #1 of 4
Dr Emily Walker
97% patients recommended - 20 REVIEWS

v ACCEPTING NEW PATIENTS
+ AVAILABLE WITHIN 5 DAYS

v VIRTUAL COUNSELING

Dr. Walker has fifteen years experience helping
people overcome addictions to alcohol and drugs
eating disorders... read more

Why Dr. Emily Walker?

* 73% of patients are female
* 45% of patients are 24-45 (above average)

* 85% of patients experience anxiety

VIEW PROFILE

Best Match #2 of 4

Joe Doe, MS-HRM

Confidential, unpublished pr

Sort

Best Match

Distance

A-Z (Last Name/Office)

Z-A (Last Name/Office)

Filters (3)

EAP Provider

EAP Provider Only

Accepting New Patients

Yes (232)

Clear All

Dr Emily Walker L=}

Provider Reviews Locations

Dr Emily Walker
« ACCEPTING NEW PATIENTS

/ AVAILABLE WITHIN 5 DAYS

97% Patients Recommended - 20 Reviews

EAP Code Call Now

Dr. Walker has fifteen years experience helping people
overcome addictions to alcohol and drugs, eating

disorders, depression, anxiety, and... read more
BASIC INFO Female 38 yrs old

ETHNICITY Native American

LANGUAGES SPOKEN BY

Spanish, Greek
PROVIDERS

&

Find Care

distribution limited solely to au

< mily Walker
Patient Insights

« 45% are 24-45 years old (above average)
«  85% are female

COMMON ISSUES TREATED

80% of patients have depression

75% of patients experience anxiety
70% of patients experience alcohol
dependence

60% of patients have an eating disorder

Review Summary
o,
97 A) Patients Recommended

REVIEW HIGHLIGHTS

GOOD LISTENER EASY TO TALK TO

FEATURED REVIEWS
Male, 18-29 (verified) on 9/14/21

f} Recommended - Lorem ipsum dolor sit amet
consectetur adipiscing elit, sed do eiusmod
tempor incididunt ut labore et dolore magna
aliqua. Ut enim ad minim veniam

&

Find Care
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